STATE OF CALIFORNIA—HEAL TH AND WELFARE AGENCY PETE WILSON, Governor

DEPARTMENT OF HEALTH SERVICES

714/744 P Street

P.O. Box 942732

Sacramentc, CA 94234-7320 .

(916) B57-2941 April 15,

Medi-Cal Eligibility Branch Information Letter No.: 1-97-07

TO: All County Welfare Directors
All County Medi-Cal Program Specialists/Liatsons
All MEDS Coordinators

EXAMINATION ANNOUNCEMENTS: ASSISTANT MEDI-CAL ELIGIBILITY ANALYST
AND ASSOCIATE MEDI-CAL ELIGIBILITY
ANALYST

The purpose of this communication is to transmit the open examination announcements
for the California Department of Health Services' (DHS) new civil service classifications:
Assistant Medi-Cal Eligibility Analyst and Associate Medi-Cal Eligibility Analyst. The
examination process will consist of a Written Supplement and a Supplemental Application. .

Apphicants are advised to carefully review the announcement and follow the detailed filing
mstructions as required.  All qualified individuals are encouraged to apply. If a person is
uncertain about his/her qualifications or which classification to apply for, I recommend filing an
application and the DHS personnel staff will make the proper determinations.

This notification is also being sent to all E-mail and TAO users. To help us get the word
out quickly, please post the Examination Announcement where it will be seen by interested
persons. Note: the application and written supplement must be POSTMARKED by
April 25, 1996, the final filing date. Facsimiles (faxes) will not be accepted under any
circumstances.

Questions may be directed to Kim Nicholls, of my staff, at 916/657-0258

Given the fast-approaching filing date, we appreciate your assistance in helping us get the
word out as quickly as possible. Thanks very much for your cooperation.

Sincerely,

Original signed by

Frank S. Martucci, Chief
Medi-Cal Eligibility Branch

Enclosure



CALICORNIA STATE GOVERN

RELIGION OR POLITICAL AFFILIATION, AGE, OR SEXUAL ORIENTATI

MENT-~AN AFFIRMATIVE AGTION EMPLOYER—

EQUAL OPPORTUNITY TO ALL REGARDGLESS OF RACE, COLOR, CREED, NATIONAL ORIGIN,

ON.

ANCESTRY, SEX, MARITAL STATUS, DISABILIT

ASSISTANT MEDI-CAL ELIGIBILITY ANALYST

CEFARTMENT ‘
GF
HEALTH SERVICES

OFEN EXAMINATION FOR CALIFORNIA DEPARTMENT OF HEALTH SERVICE:

IT 15 AN OBJECTIVE OF THE STATE OF CALIFORMIA TO
EMPLOYMENT WILL BE EXPECTED TO BEHAVE IN AC
INCONSISTENT WITH§ THE
SERVANTS.

ACHIEVE A bﬂUG—FREE STATE WORK PLACE, ANY APPLICANT FOR STATE
CORDANCE WiTH THiS OBJECTIVE BECAUSE THIE USE OF ILLEGAL GRUGS iS5
LAW OF THE STATE, THE RULES GOVERNING CIVIL SER

VICE. AND THE SPECIAL TRUST PLACED IN PUBLIC

NG WRITTEN TEST 15 REQUIR ED-NC QUALIFICATIONS
APPRAISAL IS REQUIRED

The sntire examinalion wiil consisi of a Written Supploment and a
Bupplainental Application. '

HOW TO APPLY

Applications are available and may be lifed in persan or by mail with:

Depariment of Health Services
Persoanel/Examination Unil
714 P Sueet, Room BS0

P O Box 942732

Sacrarmenlo, A 94234-7320
(916} 657-1423

GALNET 8.437-1423
TDD {916) 657-3042

CALNET 8.437-3042
DO NOT SUBMIT APPLICATIONS TO THE STATE PERSOHNEL BOARD.

FINAL FILING DATE: April 25, 1906

The entira exam will consist of a Wrillen Supptement and Supplomenial
Applicalion. NO WRITTEN TEST OR INTERVIEW WilL BE
CONDUCTED. The application and supplement imust be posimatked Ly
April 25, 1996, the final filing date. Facsimifies {taxes) will not Le
accepted under any circumsiances. APPLICATIONS/RESUMES
recaived withoyl supplements wilf be rejected,

SPECIAL FILING INSTRUCTIONS
The instructions lor compleling the Written Supplement lollow the
knawladge and abilities al the end of this bullatin. Supplemental

Applications will be senl 10 successtul compeliters within two weeks alier
receipt ol the Wrillen Supplemant.

HOTE: {1 you mest the entrance requirement for Lthis class
and for the Assoclate Med|-Cal Eligibitlly Analysi, you may
flle for two or more exams on a single application.
However, you must type or write in the camplete 1ille of
each exatslnation you wish to take In Section 1 ol the
application. You will not be censidered for addilional
classifications afler the tinal flilng gate.

SALARY AANGES: Range A1 2379-2853
Range 8: 2853-3430

ELIGIBLE LIST INFORMATION

A deparimaental oligible list wilt bo abolished 24 wmonths altor it is

oslabfished unloss the needs of the service and condibons ! tho tist
wasranl a change in this goeriod.

This is an open examination, Applicalions will not be accepted on a
pramotional basis. Career credits do not apply.

RECUIREMENTS FOR ADMITTANCE TO THE EXAMINATION

NOTE: Al spplicanis musl meel the education and/ar
experiance requlrements for this examination by
April 25, 1996, tha linal liing date.

Quatilying expesience may be combined on a prepottionata basis i the
requiremaats staled below include more than ane pallcin and are
distinguished as “Either* I, or~ I, "ar™ lii, olc. For axample, candidates
possessing qualilying exparience amouniting 1o 50 percent of e required
tima of Paltern |, and additiona! experionco amaunting 10 §0 parcent of
ihe required tima of Pattern I, may be admilted o an examination as
meeling 100 percent of the overall experience requirement.

NOTE: All epplicatlons/resumes muslt include “1g” and
“fram” dales {monthidaylyear), time base, and civil sesvice
class titles. Applcatlonsiresumes received wilhioul this
Infermatlon wilt be rejected.

NOTE: All applicetlensiresumes must conlsin the
lollewlng inlormation on all refated college courses
completed; (e, seimester ot quarter crodlis, name of
insthiuilon, end completlon dales.

ASSISTANT MEDI-CAL
ELIGIBILITY ANALYST

6HA70-01

KH26/4413 FINAL FILING DATE: APRIL 25, 199¢

Educalion: Equivalant 1o graduation lrom collego wilh a minimum of

semestor or 27 quarler units in the social gcisnces. (Rogistration as
seniof al an accredited institution will pravide lar admission 1o 12
examination, but applicants musi produce evidence of graduation or
equivalent before they can ba considered eligibla for appointment

Qualilying experienca may be substituled for education on a year-lor-ye,
basis. And %

Experience: Oag year of expericace suparvising profossional stafl in Ik
perlormance of eligibility delarminatian lar public assistance or lami
suppait case work in one or a combinatian of the following coun
programs, Medi-Cal, AFL‘[R(;. ERbd Stamps, and CMSP,

THE POSITION

Under supervision,
consultative and ad
law and poficy for o

tha Assislant Medi-Cal Eligibility Analyst perara
visory assignments; analyzes and evalvates Feder
cvaiopment of siale and local operalions, procedure
and syslems to be implemanted a1 the county teval. The Assisia:
Medi-Cai Edigibility Analyst delermines tha impacl on county wella:
depariments, Including aulemated and manuat syslems, equipmen
budgeting, siofl support, lorms development, benelit issuance, ar
raining.  Tha Assistant Medi-Cal Eligibility Analyst pravides raining
coundy stall on policies and procedares; inlegrales state policies an
proceduras with ithe county wallare daparimenls” policies and procedurc

Ior application amang the counues’ nanual and automated systems, ¢
well as the Slate's avtormnated sysiems,

EXAMIHATION INFORMATION

This examinalion well consist @t a Writtan Supplement and
Supplementat Applicalion only. it arder o ablain a position on (e eligib
itsl, a minimum taling of 70 percent must be allained.

Wrillen Supplement—Weighted 50 Percent
Supplemental Applicalion—Welghted 50 Peicent

SCOPE

In addilion 10 evaluating the mpﬁli‘lcr's reiaive abililies as dohmonsirate
by quality and breadih o @{ier!‘cc, emphasis will be on measuiin
compeatitively, relative te3ob demfinds, cach compelitor's:

A, Knowledge of: a

1

1. Principlos, praciices, and treads of county and local goveramer
admuusiration, managiunent, and supponive sialf sorvices.

2. County and local government function and organization includin
budgel preparation, internal palicies, and local communil
1CSOUICES. s

3. Methods, wehniques, and systems usad lor county eligibilil
determination

1. County record-keeping piocosses, case roview, and guali
ASSUNANCE Praclices.
B Ability 1o

1. Besearch and anaiyze spooitic aligibility inlarmaftion contained i

CQuUNly case iccords,

2. Interpret county eligibifity islormalion and communicate shi
nformation wnderstandably 10 athars,

3 FRecognize policy conflicls at tho county loval and davele
solulions,

4. Gain and mainiain conlidence and cooporation {rom ¢counl
managerment and administeative stadl.

5.

Cansuil with and advise adminisiralors of othar interasiod partio
ON counly pragoum administralive issuves

Velerans prelerence ciodil is granled in this examination.

WRITTEN SUPPLEMENT;

REQUIREMENTS : . 1y,

Each applicant for us oxaminalion must complale and anach Lh
responses 1o this suppieimant, '

The apphlication and supplemonl must bo POSTMARKED I
April 25. 1996, the final Bling dale. Facsimilies (taxes) will NQOT b
occeplod vader any cicuinstancis.

Applicalions/resumes received without supplements will be refecled.

F O




Assislant Medi-Cal Eligibilily Analysl April 4, 19886
April 25, 1996 -
6HA70-01

RESPONDING TO SUPPLEMENT

SUBMITTING DOCUMENTS
When responding 1o the supplemenial items, fallow these guidelines: Submil your ORIGINAL TYPEWRITTEN RESPONSES TO THE

SUPPLEMENT AND THREE {3) COPIES. Identily oach page wilh your
+ Yourrespanses musi be typowritten an 8-1/2° x 117 paper.

Iull nome and Social Security account surnbar,
Moke sute your responsos completuly addross tho areas identiliced

below, Be concise, cloar, and as spocitic as possible. ?UFSLEM_:NT'“L lTEME‘f n o . - i ici
= Answar egch numbered item saparalely and indicale Lhe ) GSCIDG your Gxporionce in ocun\onllr!g ar} Impiainanting policies
3 1 N at the counly government or crganization level, (One page
coiraspondj -hem number tor each response. You imay include manimum
- . 2
multiple responsas on a single page. . 2. Deseribe your experience in woiking with syslams used for county
+« Include place of employmenl. perlinent datas, duties perlarmed, and eligibiity documentation. (One page maximum.)
any olher necessary information when respending o items. 3. Besciibe your experionce in working wilh program evaluation, (Cne
¢ In the event thal one particular job contained responsibilities page maximum ) '
applicable to several ilers, separate the dillarent lunciians of the job 4. Describo your experience in recognizing policy conflicts at the coenty
in order 1o answer alt ilems complelely. ) iovel. (One page maximum.)
+ Resumes, lelters, and othar material will NOT be evalualed or 5. Dazcribe your experience in consubting with administralors on county
considored as respenses to Ihe items in he supplerment. pregram administrative issues. (One page maximum.)
GENEHAL INFORMATION
1L is the candldala’s responsibiilly to cantact the N
threo days prior Vo tha written lest date i! ha/she has not roceived hissher notice.

For sn examinalion withowt a wrillen Jeature it is the candidale's responssbility 1o contact the Deparimen| of Heolih Services Exam Unij al (816) 657-1423
- . - : "
_ three weeks alier the Jinal filing dale if hesshe has nol received a progress nolice.

i{ 8 candldala’s notice of oral interview or performance test kils 1o taach hinvher prior 1o the day ol the interview dua to o verilied poslal orror, hershe will be
tescheduled upon writlen request,

AppHeatlons aie avaltable at State Personhql.Board aflices, local oflices al the Employmant Development Depariment, and the deparisient noted on Ihe othor
sidla of ls Lulletin, L

) you meel the requiremenis sl;';iLd, 1) 5 ollier side of this bullelin, you may take this examination, which is cempglitive. Possession of the entrance
requirement does nol assure a placg on igivle lisl  Your petlormanca in the examination doscribod on the olher sido of this bullotin witl be campared with
the parlgrmance of the sthers who Lake Lhis tes, and all candidales who pass wil be ranked according 10 their scores.

The State Personnel Board reseqvos tha right 1o rovise the examination plan le beller meet the needs of the service if the circumstancos under which this
axamination was planned change. Such revision will be in accordance with civit service law and rules and alt compeltors will be notilied.

Exsminatlon Locations: When a written test is part ot lhe examinalion, it will be given in such places in Catilornia as the number of candidates ant
conditians warrant. Ordinarily, oral interviews are scheduled in Sacramento, San Francisco, and Los Angeles. However, locations of inlenviews may be limitec
or extended as conditions warrant,

Elipible Lists: Eligible lists established by competitive examination, regardless of date, must be used in the

departrmental prometional, (3) mullidepartmental promelional, {4} servicowide prometional, {5} departm

loliowing order: (1) subdivisional promatonal, (2
lists ol the same kind, the older must be used first.

ental open. and (6} open. When Lhere are twe
Eligible lists will axpire in from one 1o lour years unless otherwiso staled en shis builelin.

Geners] Quallilicatlons: Candidales must possoss essential persanal qualiications inchuding integity, inivative,
work cooperalively with olhers; and a state of health consistent with the abifi

dependability, good judgment, and abilily «
required. in open examinations, invesligalion may bu made of cmplaymenl e

y lo petlorm tho assigned duties of the dlass. A medical oxaminalion may bt
cords and personal history and tingorprinting may ba required. -
Interview Scope: If an Interview is conducled, in addition 1o the scope described on the other side of this bulletin, the panel will consider aducatior
expetience, personat davelopment, pecsonal Iraits, and limess, In appeaising experience, more weight will be given 1o the breadih and recency of pertinor
exparience and evidence of the candidale’s ability lo accept and Iulhil increasing responsivilibes than ia the length of hisher experionce.  Evalualion of
candidale’s personal development will include consideration

\ of his/her recognition of hisfbor own traning nceds, hisfher plans lar sell-devele ymon:
and the progress he/she has made on hisfher eflorts toward sell-developmaonl,

, .

Veterans Prelerence: California taw limats the granting of velerans preference cradits (o ontranca uxaminations, When crodil is grantod it is as follows: 1
points lof velerans, widows or widowsm&:‘bmcrans, and spousaes ol 100 percent tﬁsam‘nd volerans and 15 poinds for disablod vilorans. Dirochons Kk
applying lor vatarans prolerence are on o Velerans Prtlorenca Agppficalion forms which is availablo lrom State Personnol Board oliicos or writlan tost proctors

High School Equlvalence: Eguivalence to completion of the 121h grade may be demonstraled in aay ano of the lollowing ways: (1) passin
the General Education Development [GED) Test; (2) complalion of 12 semester units ol collego-level work: {3) cenilication from the Stat

Departmant of Education, a local school baard, or high school autharilies that 1he candidatn is considared o hava oducation equivalent t
graduation lrom high schoeol; or {4} tor clesical and accounling cl

assas. subslitution of business college wark in place ol high schook on
yaar-for-yaar basis.

D0 Js Telecommunications Device for the Deaf and is reuchable only frorn phones equippsed wilh a TOD Device.

Catitoria Relay (lelophene) Service for the Deal o Hearing npaired:
from TDD phones; 1-800-735-292%
From Volce Tetephones: }-800-735-2922

DT/O (Rev. 10/86)



CALIFORNIA STATE GOVERNMENT-—AN AFFIRMATIVE ACTION EMPLOYER—

EQUAL OPPORTUNITY TC ALL REGARDLESS OF AACE, COLOR, CREED, NATIONAL ORIGIN, ANCESTRY, SEX, MARITAL STATUS, DISABILITY

RELIGION OR POLITICAL AFFILIATION, AGE, OR SEXUAL ORIENTATION.

T ASSOCIATE MEDI-CAL ELIGIBILITY ANALYST

CEPARTMENT
OF
MEALTH SERVICES

OPEN EXAMINATION FOR CALIFORNIA DEPARTMENT OF HEALTH SERVICES

SERVANTS.

IT 1S AN OBJECTIVE OF THE STATE OF CALIFCRNIA TO ACHIEVE A DRUG-FREE STATE WORK PLACE. ANY APPLICANT FOR STATE
EMPLOYMENT WILL BE EXPECTED TO BEHAVE IN ACCORDANCE WITH THIS OBJECTIVE 8ECAUSE THE USE OF {LLEGAL DRUGS IS
INCONSISTENT WITH THE LAW OF THE STATE, THE RULES GOVERNING GiVIL SERVICE, AND THE SPEGIAL TRUST PLAGED IN PUBLIC

NO WRITTEN TEST IS5 REQUIRED-~-NO QUALIFICATIONS
APPRAISAL IS REQUIRED

The entire examination will consist 01 a Written Supplement and &
Suppiemental Application,

HOW TO APPLY
Applications are available and may be hied in person or by mail with:

Department ol Health Services
Personnel/Examination Unit
714 P Street, Room BS0

P. Q. Box 942732
Sacramento, CA 94234-7320
(216) 657-1423

TDD (916) 657-3042

CALMNET B-d37-1423
CALNET B-437-3042

DO NOT SUBMIT APPUCATIONS TO THE STATE PERSONNEL BOARD.

FINAL FILING DATE: April 25. 1926

The entire exam will consist of a Written Supplement and Supplemental
Application. .NQ WRITTER TEST OR INTERVIEW WILL BE
CONDUCTED. The application and supplement must be postmarked by
April 25, 1695, the final filing dale. Facsimilies {faxes) will not be
ascepted under any circumstances, APPLICATIONS/RESUMES
received without supplements will be rejected.

SPECIAL FILING INSTRUCTIONS

The instructions for campleting the Weatten Supplement foliow the
xnowiedge and abilities at the end of this bulletin. Supplemental
Applications will be sent 1o successiul competitors wilhin two weeks after
receipt of the Wniten Supplement.

NOTE: If you meet the entrance requirement for this class
and for the Assistant Medi-Cal Eligibility Analysi, you may
lile for twoe or more exams on a single application.
However, you muslt type or write in the complete title of
each examination you wish 1o take in Section 1 of the
apglication. You will not be considered for additional
classificalions after the finatl filing date.

SALARY RANGES: §3430—4139

ELIGIBLE LIST INFORMATION

A departmental eligible list will be abolished 24 months atter it is
established unless the needs cf the service and conditicns of the list
wamrant a change in this period

This is an open examinakion. Apphcations will not be accepted on a
promoticnal basis. Career credits do nol apply.

RECUIREMENTS FOR ADMITTANCE TO THE EXAMINATION

NOTE: All applicants must meet the educatien and/or
experience reguirements for this examination by
April 25, 1996, the final filing date.

Qualitying experience may be comfined on a proportionate basis if the
requirements stated below include more than one patiern and are
distinguished as “Cither™ I, “or™ Hl, “or" M, etc. For exampie, candidates
possessing qualifying experiance amounting to 50 percent af the required
time of Pattern !, and additional experience amounting to 50 percent cf
the required time of Pafttein il, may be adminted 10 an examination as
megting 100 percent of the averall expenence requirement

NOTE: AH applications/resumes must include “io” and
“from” dales {month/daysyear), time base, and civil service
class tilles. Applications/resumes received without this
infarmation will be rejected.

NOTE: All applications/resumes must contain the
fallowing informsaiion on all related college courses
compleled: title, semester or quarter credits, name of
institution, and completion dates.

Either !
Ine year of experience in the California state service performing the
JSuties of an Assistant Medi-Cal Eligibilty Anaiyst, Range B.

Or i

Education: Equivalent to graduation from college with a minimum of 1t
semaster or 27 quarter unis i the scdal sciences. (Registration as :
senior at an accredited institulion will provide for admission to the
examination, but applicants must preduce evidence of graduation or it
equivalent before they can be considered eligible for appointment.
CQualifying experience may be substituted tor education an a year-for-yea
basis. And 1]

Experience: Three years of experience supervising professional staff i
the performance of public assistance or family support case werk in are
or a combination of tha following county programs: Medi-Cal, AFDC
Food Stamps, and CMGP- *

THE POSITION

The Associate Medi-Cal Eligibility Analysl pecforms the more responsibie
varied, and complex work in a variety of consultative and advison
assignment; conducts analysis, evaluation, and implementation of federa
and state laws and policies assessing the impact on the counties anc
their ability 1o eHectively administer public assistance programs
Incumbents provide technical assistance {o the counties in the
development of regulations and poiicies. Incumbents work with cthe
slate stafl 10 reconcile public assistance program policy with SAWS anc
ather automated sysiems’ capabilities and functional requirements; raview
test cases 1o evaluate the accuracy of ali new program requiremants
analyze efrors and make recommendations for corrections to SAWE
andfor other automated systems, incumbents may act in a lead capadity
cver a muftidisciplinary group comprised of stait from a variety o
agencies

EXAMINATION INFORMATION

This examination will consist of a Written Supplement and :
Suppiemental Application only. |n order to obtain a position on the eligible
lis1, a minimum rating of 70 percent must be attained.

Written Supplemeni—Weighted 50 Percent
Supplemental Applicatien—Weighted 50 Percent

| [
SCCOPE b A
In addition to evaleating the cnmpémor s relative abililies as demonstratec
by quality and breadth of experience, emphasis will be an. measuring
competitively, relative 1\# [qb demands, each competitor's:

A Knowledge ot:

1. Principles, practices, and trends of county and local government
administraton, management, and suppartive staff services.

2 County and lacal government functicn and arganization including
budget preparation, internal pelicies, and local community
resources,

3. Methads, 1echniques, and systems used tor ceunty eligibility
determinalion.

¢ County record-keeping processes, case review, and quality

assulance pracuces

Analysis methods and the principles of completed staff work.

Prirciples and practices of policy formulation.

Principles, practices, and trends of public and business

administratien, including management and supportive stafi

services such as budget, personnel, management analysis,
planaing, program evaluation or related areas.

~N @ w;

B. Abtlity to:

1.  Research and anaiyze specific etigibility information contained n
county case records.

2. inmerpret county eligibitity iafermation and communicate this
information understandably to others.

3. Recognize pollcy conflicts at the county tevel and develop
solutions.

4. Gain and maznlam confidence and coo\berbpon from county
management and administrative staff.

5. Consult with and advise administratgrs or other interested parties
on county program administrative issues.

6. Reason logically and creatively and uliiize a variety of analytical
techniques to resolve complex governmental problemns.

7. Dovelop and evaluate alternative.

8. Analyre data and present ideas and informaton effectively.

2. Actin a lead capacity over multicscipiinary groups.

Velerans preference credit is granted in this examination.

SEE REVERSE SIDE FOR ADDITIONAL INFORMATION

ASSOCIATE MEDI-CAL
ELIGIBILITY ANALYST

6HA70-02

KH28/4414

FINAL FILING DATE: APRIL 25, 1996
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WRITTEN SUPPLEMENT:

REQUIREMENTS )
Each applicant for this examination must complete and attach the
responses to this supplement.

The application and supplement must be POSTMARKED by
April 25, 1996, the final filing date. Facsimilies {faxes) will NOT be
accepted under any circumstances.

Applications/resumes received without supplements will be refected.

RESPONDING TO SUPPLEMENT
When respanding to the supplemental items, follow these guidelines:

« Your responses must be typewritten on 8-1/27 x 117 paper.

« Make sure your responses completely address the areas identified
below. Be concise, clear, and as specific as possible.

« Answer each numbered item separately and indicaie the
corrasponding item nurnber for each retponse. You may include
multiple responses on a singie page.

« Include place of employment, pertinent dates, duties performed, and
any other necessary information when responding to items.

« In the event that one particyilar jab cantained responsibililies
applicable to several iterns, separate the different functions of the job
in order to answer ail items completely

AT, LIS

« Resumas, letters, and other material will NOT be evaluated or
considered as rasponses to the items in the supplement.

SUBMITTING DOCUMENTS

Submit your ORIGINAL TYPEWRITTEN RESPONSES TO THE
SUPPLEMENT AND THREE {3) COPIES. Identify each page with your
full name and Social Security account number.

SUPPLEMENTAL ITEMS

1. Describe your experience in documenting and implementing polices
at the county government ar arganization level. (One page
maximum.}

2. Describe your experience in working with systems used fer county
eligibility documentation. (One page maximum )

3. Describe your experience in working with pgogram evaluation. (One
page maximum.)

4. Descnbe your experience in recogmzing policy canflicts at the county
level. (One page maximum.)

5. Describe your expeﬁelmeiﬂ‘monsumng with administrators on county
program administrative issues. (Jne page maximum.)

6. Describe your experience in acting in a lead capacity aver
multidisciplinary groups. {QOne page rmaxmum}

GENERAL INFORMATION

H is the candidate’'s responsibility 1o contaci the NiA
three days psor 1o the written test dale if he/she has oot received hissher notice

Far an examination withcut a written teature itis the candidate’s responsibility o contact the ment of Heafth [l xam Linit 1 -14
three wieks after the final fikng date it he/she has not recrived a progress notice .

If a candidate’s natice of oral interview or performance test fails to reach him/her prior to the day of the interview due 1o a verified pastal error, hesshe will be
rescheduled upon written requast. ’

Applications are available at State Personnel Beard offices, local offices of the Employment Development Department, ang the depariment noted on the other
side of this bulletin,

If you meet the requirements staled on the other side of this bulletin, you may lake this examination, which is compé(mve_ Possession of the entrance
requirement does not assure a place on the eligible fist. Your performance in the examinabon described on the mégae 4f this bulletn will be compared with
the performance of the others who take this test, and all candidates whe pass will be ranked according o their s sl

g 1

The State Personnel Board reserves the right to revise the examination plan to better meet the needs of lhe service it the circumstances under which this
examination was planned change. Such revision will be in accordance with civil service Jaw and rules and all compettors will be notified.

Examination L flons: When a written test is part of the examination, 1 wil be given n such places in Calilornia as the number af candidales and
conditions warrant. Qrdinarily, oral interviews are scheduled in Sacramenta, San Francisco, and Los Angeles. Hawever, locations of interviews may be limited
or extended as conditions warrant.

Eligible Lists: Eligibie lists established by competitive examination, regardless ol date, must be used in the lollowiag arder: (1) subdivisionai promotonal, (2)
departmental promational. (3) multidepartmental premotional, {4} servicewide promoticnal, (§) departmental open, and (6) open. When there are two
lists of the same kind, the cider mus1 be used lirst. Eligible #ists will expire in from one 1 four years unless otherwise stated on this bulletr.

General Qualifications: Candidates must possess essential personal qualificatons inciuding integrity, initative, dependability, good wdgment, am ability lo
woK cooperatively with others. and a stale of health consistent with the ability to perform the assigned duties of the class. A medical examination may be
required. In open examinations, investigation may be made of empluyment records and personal history and fingerprinting may be required.

Interview Scope: if an interview is conducted, in addition to the scope described an the ather side of this bullenn. the panet will consider educaticn,
experience, personal development, personal traits, and fitness. In appraising experience, more weight will be given to the breadth and recency of pertinent
exnerience and evidence of the candidate’s ability to accept and fulfili increasing responsibiliies than to the length of hissher experience. Evaluation of a
candidate's persenal development will inctude consideration of his/her tecagaition of his/her awn training needs, histher plans for self-development,
and the progress he/she has made on his/her efforis toward seif-development

Velerans Preference: California law limits the granting of veterans preterence credits 10 entrance examinations. When credit is granted it is as fallows: 10
poits for veterans, widows or widowers of veterans. and spouses ol 100 percent disabled veterans and 15 points for disabled veterans. Directions for
appiying for veterans preference are on the Veterans Preference Application form which is available from State Personned Board offices or written test proctors,

High School Equivalence: Equivalence to completion of the 12th grade may be demonstrated in any one of the fallowing ways. (1) passing
the General Education Gevelopment {(GED} Test. {2) completion of 12 semastar unils of coliege-level work, (3} certification fram the State
Depariment of Education, a local school board, ar high school authorities that the candidate is considered to have education equivalent to
graduation from high schooi; or {4} for clerical and accounting classes, substlitution of business college work in plage of _h'i;& schooi an a
yeas-for-year basis.

TDD is Telecommunications Device for the Deaf and is reachable only from priones equipped with a DG Device
Caiiformia Refay {Teiephone) Service for the Deaf of Hearng Impaired:
From TDD pnones: 1-800-735-2926¢
from Voice Telephones:  1-800-735-2922
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